SERGIO MENDEZ - Developer Advocate and Architect SOCIAL NETWORKS more

Location: Guatemala, city. Timezone: CST Mobile: +502 50537711 LinkedIn: https://www.linkedin.com/in/sergioarmgpl
Languages: Spanish & English Github: https://github.com/sergioarmgpl
Email: sergioarm.gpl@gmail.com Website: https://sergiops.xyz

SUMMARY: Cloud Native Developer Advocate and Architect with 10+ years in DevOps/Kubernetes and 5+ years of active developer relations work in the
CNCF ecosystem. Regular international speaker (40+ talks since 2020 at KubeCon, KCDs, Civo Navigate, and podcasts), technical author and blogger, and
long-time community organizer, combined with hands-on engineering leading Edge Al R&D (KubeMaya) and bridging industry-academia gaps through
large-scale technical mentorship.

DEVREL & COMMUNITY HIGHLIGHTS view talks,view posts & contributions

® 40+ conference talks and podcast/media appearances (2019-2026) across KubeCon, KCDs (Spain, Peru, Colombia, El Salvador, Argentina, Guatemala,
Antigua), Civo Navigate (Berlin, London, Tampa), OSS Summit LATAM, and community meetups — see full talk archive

e Founder & Lead Organizer of Cloud Native Guatemala / KCD Guatemala (2019—Present), building a CNCF community from scratch and running weekly
working sessions, study groups and monthly online or in-person meetups

® Regular technical blogger on dev.to and curzona.com — recent posts on Gateway APl migration, Dapr pub/sub, KubeVirt, containerd/nerdctl on ARM,
and container registries like Zot

® Program Committee Member for KubeCon (Europe 2026, North America 2025, China 2026) & Kubernetes Community Days (2021-2023)

® CNCF Ambassador (2023—Present), ARM Ambassador (2025—Present), Linkerd Ambassador (2021-2025) — recognized for developer education and
ecosystem growth

e Author of "Edge Computing Systems with Kubernetes" (Packt, 2022) and creator of interview/video content, including CNCF's ChatLoopBackOff
episodes and KubeCon Harbor project interviews on YouTube

® Open source contributor: Harbor (Spanish Ul translation), CNCF TAG Environmental Sustainability (website translation & automation)

® Participated in Harbor, K3s and TAG Env Sustainability online communities

e Currently working on KubeVirt Spanish language translations

e Second book in progress called from the kernel to the cloud explaining from operating systems to cloud native technology

SKILLS

Cloud & DevOps: GCP, AWS, Azure, Kubernetes, Helm, ArgoCD, Terraform/Terragrunt, Docker, FluxCD, Prometheus/Grafana, K3s, Linkerd, Harbor/Zot
Languages & Al/ML: Python, Go, Rust, Java, JS - TensorFlow, Scikit-learn, OpenCV

DevRel Craft: Public speaking, technical writing, video/podcast content, community organizing, program committee review, mentorship, GitHub PRs/Issues

WORK &COMMUNITY EXPERIENCE

CNCF Community Lead / Ambassador — CNCF - Cloud Native Guatemala - KCD Guatemala - Remote (2019 — Present)
e Promotes monthly events across multiple social media platforms & produces online content using StreamYard, Zoom, OBS, and Spotify for Podcasters.
e Led events in Guatemala, Kubernetes Community Days in 2021 (Online),2023 (100 people) and 2025 (200 people) with video recording
® Participated as Program Committee Member (KubeCon EU/NA/China, KCDs) reviewing speaking sessions
® Grows the Cloud Native Guatemala community to 755+ members through active engagement across Slack, Discord, LinkedIn, and Facebook.

Professor - USAC University (2011 — Present)
® Teaches Linux and distributed systems using Kubernetes, KubeVirt, containerd, and eBPF. Maintains open GitHub course repositories, publishes

bilingual articles on Dev.to, hosts monthly CNCF student events, and mentors thesis research

Cloud-Native Architect & Open Source Lead, KubeMaya / Curzona. Remote. Guatemala. (Self-Employed) (May 2025 — Present)
¢ Leading KubeMaya (K3s-based Edge Al distro) and technical training at Curzona; publishing companion tutorials on dev.to/curzona.com

DevOps Engineer, 8gears, Remote. Startup. Switzerland (September 2024-May 2025)
¢ Deployed Harbor SaaS instances and GitOps pipelines (CDK8s, Pulumi, Flux) on AWS EKS; contributed translations back to Harbor

DevOps/Operations Engineer, Yalo, Remote. Series B Startup. México (March 2021-April 2024)
* Drove GDPR/SOC2 compliance, ArgoCD self-service tooling, and deployment reliability using K8s, Helm and Prometheus/Grafana

Site Reliability Engineer, Wizeline(DowJones Client), Remote. Series B Startup. México/New York (June 2020-March 2021)
* Automated Al/ML pipelines and CI/CD (Jenkins, ArgoCD) for data science teams on AWS

Al & Cloud Solutions Architect, DevOps consulting, Telco Telefénica/i-Soft. Remote. Startup. Guatemala. (2018-2019)

e Built Al chatbot automation and an eLearning platform on Kubernetes; managed clusters with Rancher/Terraform

CERTIFICATES & COURSES view certificates
® CKA/CKAD Kubernetes certifications: https://bit.ly/2Mi3g8D https://bit.ly/3DsSeXy
® Google Fundamentals https://bit.ly/30g9hAV, Google Kubernetes Specialization https://bit.ly/36BBzCG
e Continuous Delivery & DevOps, DevOps Essentials, https://bit.ly/31FHIvS

OPEN SOURCE SPEAKER & CONTENT RECORDS view talks, view speaker badges
Participated in conferences and events worldwide on Cloud Native, Kubernetes, Observability, CI/CD, Al, ML & Edge Computing. Selected highlights:
e Keynote: Boosting Cloud Native Efficiency and Performance with ARM Cloud Migration — KCD Antigua Guatemala 2025
® Kubernetes Turned 10 — What's Next? — Civo Navigate, Berlin
e Building Smart Farms with Edge Computing Systems Using Kubernetes — KubeCon Chicago (Kubernetes on Edge Day co-located event)
o Building a Multi-Node Cluster with K3s Using ARM Devices — KubeCon EU Spain (Kubernetes on Edge Day)
e Quickstart with Internal Developer Platforms with ArgoCD and Github Actions - Cloud Native Amsterdam
® Interview series host/subject: CNCF ChatLoopBackOff episodes; Harbor at KubeCon Salt Lake City interview (YouTube)

EDUCATION:
e Master in Online Education, Pan-American University, UPANA, Guatemala (2018)
® Bachelor in Computer Science, USAC University, Guatemala (2009)
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